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Portal to Texas History

2004 2008

Partners 5 91

Collections 4 34

Objects 489 40,089

Files 6,688 324,023

Visitorsper month 1,000 105,000

Digital gateway to cultural heritage collections in Texas libraries, 

museums, archives, historical societies, and private collections. 

Contains primary source materials: maps, photographs, books, 

diaries, letters, postcards.
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User-Centered Design

ÅGoal: 
Redesign the system to match how users want 
to interact with the content in the Portal to 
Texas History

ÅUsers

ïStudents and faculty

ïAny web user is our user

ÅProject Focus: Genealogists
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Genealogists

Other Studies IOGENE Study

Gender (female) 73%* 88%

Age (>51 years) 87%* 92%

Experience (average) 14 years** 20 years

*Kuglin, 2004, New Zealand; **Drake, 2001, CA State University - Fullerton
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ÅIncreasing interest in genealogical research

Å73% (2005, USA)

ÅIncreasing number of seniors

Å2011 ï2031: +10,000 per day

ÅIncreasing use of Internet for genealogical research

Å24% of all users; 36% of seniors (2004)



Metadata

Records

Search 

Requests

Processing

Personal & Cultural Milieu:

Demographics, Education, Experience

Metadata Creators

Humanities

Resources

Genealogists

Research Goals

ÅStatement to prove

ÅQuestion to answer

ÅHypothesis to test

Portal to Texas History

Search Results

ÅImages

ÅCopies

ÅHandwritten

ÅTyped

Analysis: Quality Assessment

ÅSource

ÅInformation

ÅEvidence

Metadata

Specification

Resource Selection

ÅCitation

ÅCopy

ÅProvenance

Resolution

Conclusion

Full text

Indices

Information Retrieval 

Framework for Genealogists

Information Retrieval Framework



FamilySearch: Pilot

7http://pilot.familysearch.org

http://pilot.familysearch.org/recordsearch/start.html
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FamilySearch: Pilot
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FamilySearch: Pilot
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Research Process

Search or Browse 
Contents

Evaluate 
Results

Investigate Items
ÅImages
ÅPhotographs
ÅMaps
ÅPostcards

ÅTexts
ÅBooks
ÅJournals
ÅDiaries
ÅLetters
ÅPostcards

Select 
Items

IOGENE Project

ÅFocus Groups

ÅUsability Testing

ÅComment Log Analysis

Participants

ÅMembers of Genealogical Societies

ÅPortal Users
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IOGENE http://iogene.library.unt.edu

http://iogene.library.unt.edu/


Key Finding

Genealogists

ÅName: primarily surname 
but also full name

ÅLocation: county, city, town, 
township, community

ÅTime Period: range of dates

Digital Library

ÅTitle

ÅAuthor/ Creator

ÅSubject

Our digital library operations and planned direction 
require rethinking to enable discovery of collection 

content in a manner familiar to genealogists.
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Challenges

Name Search

ÅFielded name search

ÅSoundex search

Advanced Search

ÅDesired search fields

ÅFamiliar object types
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Relevance

ÅWeighting of fields

ÅResults display

Object Record

ÅLocation information

ÅFormat



Challenges

Search Results

ÅSerial publications

ÅReady access to hits

ÅLimits
ïFirst name

ïDate range

Object Navigation

ÅMulti-page objects
ïNavigate to sections

ïDescribe pages without 
numbers

ïNavigate among hits
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Citation

ÅFormat

ÅSave/download

Rights

ÅPartner agreements

ÅSave/download

ÅCreative commons licenses



Meeting Requirements
ÅSome, but not all, requirements are best met by code

ÅInterface designcan meet requirements

ïSearch results: list, grid, brief displays

ïPrinting: Pages formatted for printing

ÅMetadatapractices can meet requirements

ÅConsistent implementation of name data

ÅObject types consistent familiar to user class

ÅDocumentationcan meet requirements

ïHelp Guides: Major features

ïResource Guides: Key classes of users
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